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Studio Q | Code of Conduct

Q Theatre is committed to providing a safe and respectful learning environment for all
Studio Q participants. To ensure that classes run smoothly and each participant has a
positive experience, we will not tolerate the following behaviours from our participants:

e Physically aggressive behaviour toward other participants, Q Theatre staff or
carers;

o Verbally aggressive behaviour, including swearing, insults, and sexually or racially
charged language;

o Patterns of behaviour that disrupt the delivery of classes.

We understand that every young person has unique experiences, and we all have the odd
bad day. Our teaching artists are experienced professionals and can resolve minor
behavioral issues in the room. However, instances of unacceptable behaviour that disrupt
class delivery or other participants enjoyment of classes may result in Q Theatre staff
contacting parents to discuss the incident, and we may ask for the participant to be picked
up from class. Serious or repeated instances of the above behaviors may result in the
suspension of the participants’ enrolment.

If you have any questions about behavior at Studio Q, please email
creativelearning@penrith.city or call 02 4723 7600 (extension 2).
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